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Lets talk about CBD

What is CBD?

CBD (cannabidiol) is a naturally occurring compound found in the hemp plant. It interacts with the
endocannabinoid system (ECS), which is present in all mammals, including dogs and cats. The ECS helps
regulate balance in the body, including pain response, inflammation, mood, appetite, and immune
function.

CBD is non-intoxicating, meaning it does not cause a “high.” When properly formulated for pets, CBD
products are safe, gentle, and designed to support
overall wellness.

Sales Talking Point:

“CBD is a natural compound from hemp that helps support your pet’s internal balance. It
won’t make your pet high—it’s designed to gently support things like calmness, comfort,
and overall wellness.”

Benefits of CBD

Eases Joint Pain & Inflammation
Supports mobility and comfort in aging pets or those with

arthritis, stiffness, or post-activity soreness.

Promotes Digestive Health & Appetite
Helps regulate digestion, reduce nausea, and support healthy
appetite in picky or sensitive pets.

Supports Immune & Overall Wellness
Works with the endocannabinoid system to help maintain

balance and support long-term health.

Supports Calm & Reduces Anxiety
Helps pets manage stress from separation, loud noises, travel,
and new environments by promoting a sense of calm.
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Broad Spectrum CBD

« Contains multiple beneficial
cannabinoids and plant compounds

. THC-free

. Ideal for pets that are sensitive or for
customers seeking zero-THC options

« Essentials Qil Line contains broad
spectrum CBD

Sales Talking Point:

“Broad spectrum is a great choice if you want all the
benefits of hemp without any THC at all. It’s gentle and

perfect for daily wellness or first-time use.”

“Full spectrum works a bit stronger because all the
plant compounds work together. It’s often chosen for
pets with more ongoing issues like arthritis or anxiety.”

Broad Spectrum
v. Full Spectrum CBD

Full Spectrum CBD

Contains a full range of
cannabinoids and plant compounds
Traces of THC (below 0.3%)

Allows for the “entourage effect,”
where compounds work
synergistically

Emma and Otto Pet Oils, Treats and
Topicals contain Full Spectrum CBD

Why do we use the term “Hemp Extract” instead of CBD?

In pet wellness, the term “hemp extract” is commonly used in place of CBD for
clarity, compliance, and consumer comfort. We want to avoid confusion or
stigma around the word “CBD” and try our best to stay compliant with pet

regulations.
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CBD FAQS

Where does your CBD come from?

Our CBD is grown in Canada. The CBD comes from mature, organic,
hemp stalks that have been grown without GMOs.

How is your CBD extracted?

The CBD is extracted using CO2 extraction. This is the most purest
way of extracting CBD without leaving behind any toxins.

Is the CBD lab-tested?

Yes, the CBD is third-party lab-tested for concentration and purity.
Every new batch of CBD extracts used in production is third-party lab
tested to heavy metals, pesticides and other impurities.

Are there any side effects to using CBD?

Possible side effects include fatigue, dry mouth or digestive changes
(upset stomach or diarrhea)

Why use a Full Spectrum CBD over a Broad Spectrum CBD?

Both full spectrum and broad spectrum CBD will provide the
entourage effect, but with a full spectrum CBD there is enhanced
effects because of the full plant profile working together. On the other
hand, some may not want to use a full spectrum CBD product
because of their level of comfort. Some may turn away from a full
spectrum CBD because they may not want a product with traces of
THC in it.
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What's Inside the Oils?

Hempseed Oil

Rich in essential fatty acids, including omega-3 and omega-6 fatty acids,
which are important for overall pet health. These fatty acids play a crucial role
in brain function, immune system function, and cardiovascular health.

MCT Oil derived from Coconuts

Medium Chain Triglyceride (MCT) has anti-inflammatory properties which
may help improve gut health by reducing inflammation, promoting the growth

of beneficial gut bacteria, and improving digestive function.

Usage

CBD Oils can be taken orally, used
topically, added to a treat or mixed in

with food.

1.Shake well before using.

2. Fill the dropper to the desired amount.
3. If your pet allows, administer oil by dropping directly in

your pet’s mouth.
4.For picky pets, add the oil to their meal or a special treat
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Emma’s Choice Full Spectrum CBD Oil
For Pets Under 20 Pounds 750 mg Concentration

il Pri 25 1ml of Oil
Retail Price: $36.99 mg per 1ml of Oi

Selling Points Emma’s Choice Dosing

- Great starting concentration 2kg — 4kg Dose: 6.25mg (0.25ml)
. ldeal for pets under 20Ibs 5kg — 7kg Dose: 12.5mg (0.5ml)

. Safe for cats and dogs
. Provides overall wellness, 8kg — 10kg Dose: 25mg (1.0ml)

supports immune function,
digestion and mobility
. Safe for human consumption

Ottos’s Choice Full Spectrum CBD Oil
For Pets Over 20 Pounds

Retail Price: $44.99

1500 mg Concentration
50mg per 1ml of Qil

Selling Points Otto’s Choice Dosing

. For larger pets over 20 pounds
- Can also be used on smaller pets 14kg — 16kg Dose: 25mg (0.5ml)

that require a higher
concentration. 17kg + Dose: 50mg (1.0ml)

. safe for cats and dogs

. Ideal for chronic pain, separation
anxiety, epileptic episodes.

. Safe for human consumption




Essentials Broad Spectrum CBD Oil

Regular Strength: 750mg o
25mg per 1ml| Retail Price: $36.99

Selling Points

- The same selling points as Regular Strength Dosing

Emma’s Choice pet oil 2kg — 4kg Dose: 6.25mg (0.25ml)
« MCT Qil carrier alternative to 5kg — 7kg Dose: 12.5mg (0.5ml)

the hemp seed oil blend in
the pet oils. 8kg — 10kg Dose: 25mg (1.0ml)

. Zero THC

Essentials Broad Spectrum CBD Oil

Double Strength: 1500mg o
50mg per 1ml Retail Price: $44.99

Selling Points Double Strength Dosing

« The same selling points as 11kg — 13kg Dose: 12.5mg (0.25ml)

Otto’s Choice 14kg — 16kg Dose: 25mg (0.5ml)
« MCT oil Carrier Alternative
17kg + Dose: 50mg (1.0ml)

. Zero THC
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Essentials Broad Spectrum CBD Oil

Extra Strength: 3000mg o
100mg per 1ml Retail Price: $55.99

Selling Points Double Strength Dosing

- Highest concentration available {1kg — 13kg Dose: 25mg (0.25ml)

- MCT Oil carrier glternatlye to 14kg — 16kg Dose: 50mg (0.5ml)
the hemp seed oil blend in the
pet oils. 17kg + Dose: 100mg (1.0ml)

. Best for larger animals, chronic
illnes
. Zero THC

Usage

CBD Oils can be taken orally, used
topically, added to a treat or mixed in
with food.

1.Shake well before using.

2. Fill the dropper to the desired amount.

3. If your pet allows, administer oil by dropping directly in
your pet’s mouth.

4.For picky pets, add the oil to their meal or a special treat
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Oil FAQS

What is the difference between the Emma and Otto’s Oils?

The two CBD oils are exactly the same when it comes to the carrier oils.
The main difference between the two is concentration. We recommend
a lower concentration for smaller pets and pets who are new to CBD.
Higher concentrations are better for larger pets and pets who are
suffering from chronic ilinesses. A higher concentration bottle is also
good for pets who take the oil daily and want the bottle to last longer.

Will the CBD oil make a pet feel high?

Full Spectrum CBD contains only traces (below 0.3%) THC and therefore
there is not enough THC in a hemp extract for a pet to feel “high”. Using a
full spectrum CBD gives the pet the opportunity to experience the
entourage effect which is using cannabinoids altogether for their full health
benefits

How much is too much CBD oil?

If your pet has taken too much CBD oil they will not “overdose” on
hemp extract but instead will have effects such as upset stomach,
nausea, lethargy, and diarrhea. Reduce or completely discontinue the
oil.

How do | help a customer understand what is a good starting dose
for their pet?

The Ideal starting dose is 1mg of CBD per 1kg of weight of the pet.
This dose can be taken twice daily. A customer needs to understand
that this is only a starting dose. There is not “cookie cutter” dose that
works for all pets. Stick to the same dose for 3-4 days, monitor
behavior and then increase the dose by 0.5ml and repeat the
monitoring cycle.

What is the main difference between Essential Oils and the Pet Oils?
The Essentials oils contain broad spectrum CBD which has zero THC.
The main carrier oil is MCT oil derived from coconuts. The CBD pet
oils are infused with full spectrum CBD which has traces of THC in it.

The carrier oils are MCT and hempseed oil. 0
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What's Inside the
CBD Pet Treats?

CHICKPEA FLOUR

Chickpea flour is a good source of vitamins and
minerals, including iron, magnesium, and
vitamin B6. It is also a good source of protein
and fiber which makes it a great plant-based
alternative.

BEEF STOCK

Beef broth contains collagen, which is a type of
protein that may help reduce inflammation in
the body and promote healthy joints, skin, and
coat. Beef broth also contains amino acids and
minerals that are important for immune function,
including zinc, selenium, and glutamine.

EXTRA VIRGIN OLIVE OIL

Extra virgin olive oil contains polyphenols and
other compounds that have been shown to
have anti-inflammatory properties. This may
help reduce the risk of chronic diseases like
cancer. Extra virgin olive oil is also rich in
antioxidants and healthy fats, which may help
improve skin and coat health.

HULLED HEMP SEEDS

Hemp seeds are a good source of vitamins and
minerals, including vitamin E, magnesium, and
potassium. Hemp seeds also contain
compounds like gamma-linolenic acid (GLA)
and alpha-linolenic acid (ALA) that have been
shown to have anti-inflammatory effects in the
body.

GROUND BASIL

Some studies have suggested that basil
may have a calming effect on the body
and may help reduce stress. Basil
contains compounds that have been
shown to have antibacterial properties
and may help protect against certain
types of bacterial infections.

CHIA SEEDS

Chia seeds are rich in antioxidants, which can
help protect the body from damage caused by
free radicals. Chia seeds are also a good source
of calcium, magnesium, and phosphorus, which
are important for maintaining strong bones.

GROUND PARSLEY

Parsley contains compounds like apigenin and
myricetin that have been shown to have anti-
inflammatory effects in the body. Parsley also
contains compounds that can help freshen breath
and neutralize bad odors in your pet’s mouth.

GROUND GINGER

Ginger has been shown to be effective in
reducing nausea and vomiting. Ginger has also
been used for centuries as a natural remedy for
digestive issues such as bloating, constipation,
and stomach discomfort.

SMOOTH PEANUT BUTTER

Peanut butter is also a good source of vitamins
and minerals, including vitamin E, magnesium,
and potassium.

HEMP SEED OIL

Hempseed oil is rich in essential fatty acids,
including omega-3 and omega-6 fatty acids,
which are important for overall pet health. These
fatty acids play a crucial role in brain function,
immune system function, and cardiovascular
health.
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CBD Pet Treats pET A P ks

1 Friandise Pour Chien (3.5 g)
Calories 10 Daily Value / valeur quotidienne %

Peanut Butter Flavoured Fat Lipides 0.5.9 1%

Saturated / saturés 0.1 g + Trans /trans 0g 1 %

Carbohydrate / Glucides 1 g

50mg per Pet Treat Fibre / Fibres 0 g + Sugars / Sucres 0 g 0 %

Protein / Protéines 0.3 g

Cholesterol / Cholestérol 0 mg 0 %
30 Treats per Bag Sodium 2mg 0 %

Potassium 10 mg 0 %

Calcium 0 mg 0 %

Iron/Fer0.1mg 1%

*5% or less is a little 15% or more is a lot

Retail Price: $22.99

Selling Points

. Great pets of all shapes and sizes

- Made with human grade ingredients
. Safe for cats and dogs

. Gluten free, high in fiber and protein
- Easy on digestion

. Great alternative to the oils

Hemp Dog Treat Dosing
Small Dogs — 25Ibs or less—1 Treat Daily Medium
Dogs — 25Ibs to 60Ibs — 1-2 Treats Daily Large
Dogs — 60lbs — 100lbs— 2-3 Treats Daily Extra
Large Dogs — 100lbsplus — 3-4 Treats Daily

Usage

CBD Pet Treats can be used as a reward while
training, before you leave the house or as a
supplement. Give your pet CBD treats when
needed according to their weight. Treats can
be given 2-3 times daily.

12



Hemp Treat FAQS

What is the difference between CBD Oil and a CBD Pet Treat?

The main difference of an oil or a pet treat is how the pet will absorb
the CBD. With a CBD oil, the absorption can be higher but depends
on how it is administered. If the oil is put directly into the mouth or
given with a high fat-soluble snack, then the CBD can enter the
bloodstream quicker. When a treat is administered, the CBD needs to
enter the digestive system before it can go into the bloodstream. The
same goes for a topical.

Will the CBD Pet Treat make a pet feel high?

The CBD Pet Treats contain below 0.3% THC and therefore there is
not enough THC in the pet treat for a pet to get high.

What if the CBD Pet Treats are not working on my pet?

Hemp treats are not an instant fix and will take some time to absorb
and show effects on the pet. Allow 3-4 days of consistent dosing and
monitor behavior to see at what dose the pet is having positive results.

How much is too CBD Pet Treats?

Just like the CBD oil, CBD Pet treats can be over-eaten but not over-

dosed on. Eating too many CBD Pet Treats can have effects such as

upset stomach, nausea, lethargy, and diarrhea. Discontinue pet treats
if your pet has an upset stomach.
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MANGO BUTTER

Mango butter is rich in fatty acids and natural
vitamins that can help moisturize and hydrate
the skin and coat, leaving it feeling soft and
shiny. Mango butter may also help promote
wound healing and reduce the risk of
scarring.

EXTRA VIRGIN OLIVE OIL

Extra virgin olive oil can help repair the skin's
barrier function, which can help prevent
moisture loss and protect the skin from
external stressors. Extra virgin olive oil has
been shown to have anti-bacterial properties,
which may help prevent and treat bacterial
skin infections.

COLLOIDAL OATMEAL

Colloidal oatmeal has a calming effect on the
skin, which may help soothe and relieve
itching, dryness, and other skin conditions.
Colloidal oatmeal has been shown to have
anti-inflammatory properties, which may help
reduce redness, swelling, and other signs of
skin irritation.

What's Inside the
Soothe Pet Balm?

COCONUT OIL

Coconut oil can help moisturize the skin,
which may help reduce dryness and
flakiness. Some studies have suggested
that coconut oil may have anti-
inflammatory effects on the skin, which
may help reduce redness and
inflammation.

SHEA BUTTER

Shea butter has been shown to have
anti-inflammatory properties, which may
help reduce redness, swelling, and
other signs of skin irritation. Shea butter
also has a calming effect on the skin,
which may help soothe and relieve
itching, dryness, and other skin
conditions.

BEESWAX

Beeswax contains compounds that have
been shown to have antibacterial
properties and may help protect against
certain types of bacterial infections.
Beeswax has been used in traditional
medicine for its potential pain-relieving
properties, particularly for conditions like
arthritis and joint pain.
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Soothe CBD Anti-ltch Balm

with Colloidal Oatmeal
1000mg Full Spectrum CBD
30g Roll-on

Retail Price: $18.99

Selling Points

. beeswax base

. safe to lick, non-toxic ingredients

. prevents itching my cracked paws, snout,
bug bites, allergies and other skin
irritants

. easy to roll on

. safe for human use

Usage

Apply to irritated skin when needed.
Store in a cool place.
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Soothe Pet Balm FAQS

How often should | be using the CBD balm to see results?

Use the CBD balm when needed, it can be used multiple times
throughout the day. We understand that your pet might lick off the
balm. Try to avoid your pet from licking the balm so it has some time
to absorb into the skin.

Can | use the hemp balm on an open wound?

Do not use the CBD balm on an open wound. The open wound
needs to be cleaned thoroughly with water and covered. The
wound needs to be in its healing phase for you to begin using the
balm to help speed up the healing process. Using the balm on an
open wound may cause more damage.

What if the CBD balm is not helping with the itching and making
it worse?

Discontinue the use of the hemp balm if your pet has no change
with its skin irritations. It can also be that the pet may be allergic
to one of the oils or butters in the product.

Can you use this product for pain relief?

Yes, the pet balm is also good for pain relief because of its
anti-inflammatory and analgesic properties. Use on areas of
muscle pain associated with arthritis or existing injuries.
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